VetnCare hospitals strive to provide the
highest quality medical care for your pet.
Part of this process is to ensure that your
pet
receives
only
top
quality
pharmaceuticals.
There are many
online pet pharmacies and many offer
enticing prices. Unfortunately, these
deals may not always be as good as
they seem, with counterfeit and altered
medications commonly dispensed to
patients. As such, our online pharmacy
policy is as follows:

Call us if
you have any
questions!

“In accordance with the California Veterinary
Medical Association (CVMA) policy on
prescriptions and assuming we have a current
doctor/patient relationship with your pet, we
can fill your prescription at our clinic.
Alternatively, we will happily provide you
with a written prescription to take to an
outside pharmacy. We will not provide any
prescription information to anyone other
than you, and will no longer directly respond
to requests from outside pharmacies (by
either fax or email).”

Our goal is to make sure you are educated on any choices you make in regards to your pet’s medications. Please consider
the following important factors prior to using alternative pharmacies:
1.
2.

3.

Be aware that there is wide variation in online pharmacies, ranging from good to poor. It is important to always
do your research. The online pharmacy industry is not well regulated at this time. Some information about this
from sources such as the FDA and CVMA will be included in this packet for your reference.
When considering the use of online pharmacies, it is important to note that all of the major manufacturers of
veterinary products have policies to sell exclusively through veterinarians. This means that there is a chance
that these products may have been illegally diverted, are counterfeit or have been mishandled or compromised
in some way. In addition, many of the product guarantees made by manufacturers are void when sold outside
the proper veterinary channels. So if your pet has an issue with the product, there will be no compensation or
information from the manufacturer.
Some of the top online pharmacies, including 1-800-PetMeds, have been cited and fined by the FDA and State
Pharmacy Boards for failing to follow applicable pharmacy and prescription laws and regulations. If even some
of the more ‘reputable’ online pharmacies are practicing less than legal methods, it is worth a pause to consider
consequences, prior to using any online pharmacy.

Remember that our goal at VetnCare is to provide the highest quality medicines possible with the highest level of support
for our clients. This includes educating our clients on topics such as preventative care, medical and surgical treatments,
medications and end of life decisions.
Please do not hesitate to ask if you have any questions in regards to online pharmacies or our policies.

Dear Valued Clients and Friends,
This letter is to inform you of our new online/outside pharmacy policy going forward. We are
no longer able to respond to faxed requests for prescriptions from outside pharmacies. This
philosophy is in line with the California Veterinary Medical Association’s (CVMA) policy for
online/outside pharmacies. We have instituted this change out of a concern for our patients,
trying to ensure that clients are receiving US manufactured, FDA approved medications from a
licensed pharmacy. Responding by fax or email to a prescribing pharmacy also opens us up to
potential litigation claims, should the patient have a reaction to a prescribed medication.
Additionally, manufacturers do not provide guarantees on medication supplied through online
or outside channels. More information regarding our decision is outlined in the following
pamphlet, along with information from the FDA’s ‘AWARE’ campaign, the CVMA’s pharmacy
policy and a letter from Elanco, manufacturer of Trifexis, one of our pharmaceutical
partners.
We hope you realize this is a carefully considered decision and that we have your pet’s best
interest in mind.
Please do not hesitate to contact us with any questions or concerns you may have.
Yours sincerely,

Dr. Andrew Moffatt
Managing Director of VetnCare

E— Educa te You r sel f a b o u t O n l i n e P e t P h a rm a ci e s

The best defense you have against illegal online pet pharmacies is education. Do
your homework and be online pet pharmacy A.W.A.R.E. before you purchase your
pet’s medicines online. An informed consumer is an empowered consumer.
For more information about purchasing pet medicines from online pet pharmacies,
visit the U.S. Food and Drug Administration Center for Veterinary Medicine’s
website at: www.fda.gov/AnimalVeterinary, or call CVM at: 1-240-276-9300.

O NLINE PET PHARMAC IE S
Protect Yourself and Your Pet:
Be

For additional information, visit the following sites:
The U.s. Food and Drug Administration
http://www.fda.gov

I

National Association of Boards of Pharmacy
http://www.nabp.net
American Veterinary Medical Association
http://www.avma.org/issues/prescribing/default.asp

A . W. A . R . E .

f you’ve ever searched online for prescription pet medicines, you’ve no doubt
seen eye-catching, attention-grabbing claims. They sound convincing in their

promises of convenience and lower prices. But are these claims always true?

FDA Center for Veterinary
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“Affordable pet prescriptions!”

I

“No prescription required!”
“Pet meds at discount prices!”
“Your best source for pet meds!”

nternet sites that sell pet
medicines can be reputable
pharmacies. However, other
Internet sites are fronts for
businesses breaking Federal, State,
and sometimes, International laws.
Illegal online pharmacies may sell
medicines that are counterfeit,
outdated, mislabeled, incorrectly
formulated, or improperly made or
stored. These medicines may not
contain the actual drug, may contain
contaminants or the incorrect amount
of drug, may not work as well due
to age or being stored in conditions
that were too hot, cold, or humid, and
may not have the proper directions for
use. If you are unhappy with ordered
products, illegal online pet pharmacies
may fraudulently leave you with no
way to get your money back.
If you still want to purchase your
pet’s prescription medicines online,
remember you can protect yourself
by doing your homework and being
online pharmacy A.W.A.R.E.

A— Ask You r Veter ina r ian
Before you purchase online, talk with
your veterinarian! Your veterinarian
wants what’s best for you and your
pet. Ask your veterinarian questions
like, “Do you trust the Internet
pharmacy site?” “Have you ever
worked with the pharmacy?” “Have
other clients used that site? If so,
what were their experiences?”

W—Wa tch for Red Fla g s

When buying from online pharmacies,

keep an eye out for red flags. Be careful if the …
• site does not require veterinary
prescriptions for prescription
medicines.
Websites that sell prescription
veterinary medicines without
valid veterinary prescriptions are
breaking the law. Under the Federal
Food, Drug, and Cosmetic Act, a
pharmacy can’t sell you a veterinary
prescription medicine without a
valid prescription or other type of
order from a licensed veterinarian.
Online questionnaires or consults
don’t take the place of valid
veterinary prescriptions. Sites that
sell medicines without requiring
valid veterinary prescriptions rob
you and your pet of the protection
provided by a veterinary physical
exam.
• site has no licensed pharmacist
available to answer questions.
Can someone answer your
questions about your pet’s
medicines?
• site does not list its physical
business address, phone number,
or other contact information.
If something goes wrong with your
order, can you get in contact with
them?
• site is not based in the United
States.
If an out-of-country site fraudulently
takes your money, there’s not much
the U.S. government can do to help
you get
your money back.

point review and online survey
• site is not licensed by the State
• undergo yearly VIPPS review and reBoard of Pharmacy where the
accreditation, and
business is based. If the site
• undergo NABP on-site surveys every
operates in the United States,
three years.
check the National Association
of Boards of Pharmacy (NABP)
Vet-VIPPS accredited pharmacies
website to see if the pharmacy
must meet other criteria, including
is properly licensed: http://www.
protecting client confidentiality, strict
nabp.net/consumers/board-ofquality assurance, and making sure
pharmacy-contacts/.
prescription orders are valid.
• site does not protect your personal
information.
R—Re p o r t
Keep yourself safe
P ro ble m s a nd
from identity theft!
Sus p ic io us
-Ask
your
veterinarian
Make sure the site you
Online P e t
use is secure.
P ha rm a c ie s
-Watch
for
red
flags
• site’s prices are
If your pet has a
dramatically
problem with a medicine
-Always check for site
lower than your
purchased online (for
accreditation
veterinarian’s or other
example, a reaction
websites’ prices.
to the medicine or
-Report
problems
and
If it seems too good
the medicine not
suspicious
pharmacies
to be true, then it
working), first contact
-Educate yourself about
probably is.
the medicine’s maker.
• site ships you
online pet pharmacies
To report problems
medicines that you
directly to the Food and
didn’t order or that look very
Drug Administration (FDA) Center
different from what your pet
for Veterinary Medicine (CVM), call
normally takes.
1-888-FDA-VETS. For a copy of the
Don’t give these medicines to your
reporting form (FDA Form 1932a) and
pet! Contact the site immediately!
for more information on how to report
problems, visit the following website:
A—Always Check for S ite
http://www.fda.gov/AnimalVeterinary/
Accreditation
SafetyHealth/ReportaProblem/
ucm055305.htm.

A
W
A
R
E

In addition to following Federal
and State licensing and inspection
requirements, in 2009, the National
Association of Boards of Pharmacy
(NABP) created a voluntary
accreditation program called VetVIPPS (Veterinary-Verified Internet
Pharmacy Practice Sites). Vet-VIPPS
accredited online pet pharmacies:
• are appropriately licensed in the
states from which they ship drugs
• have successfully completed a 19-

Protect yourself, your pets, and
others! Don’t fall victim to illegal
online pet pharmacies. Report
suspicious online pet pharmacy sites
to the FDA and the NABP at:
FDA: http://www.fda.gov/Safety/
ReportaProblem/ucm059315.htm
NABP: http://www.nabp.net/

